LMC-Ag Warranty Policy

One year (12 months) warranty from the date the implement is sold by the dealer for the
implement to be put into service.

o Aged Inventory Policy on Dealer Lot

= 2-3Years from Invoice to Dealer — 50% Coverage by LMC-Ag

= 3-4Yearsfrom Invoice to Dealer — 25% Coverage by LMC-Ag

= 4+ Years from Invoice to Dealer — 0% Coverage by LMC-Ag
The warranty will only be approved by LMC-Ag, the product that has a manufacturer’s defect or
parts defect.

o The warranty does not cover normal wear items, including but not limited to, bearings,
slip clutches, hoses, parts making contact with ground such as teeth, blades, cutting
edges, tires.

o The warranty does not cover adjustments or standard maintenance.

o Liquid application pumps will be inspected by a certified LMC-AG employee for potential
improper use before the warranty is approved.

=  Pumps can also be sent back to the manufacturer for inspection or repair at the
customer’s expense.

o The warranty will be void if the machine has been modified in any way.

The warranty claim is to be completed entirely by the dealer on LMC-Ag’s Website.

o The web address for warranty claim is as follows

= https://www.Imcag.com/warranty-claim
o Warranty issue photos are required to complete the claim.
Warranty labor performed by the dealership will only be paid the set LMC-Ag labor rate of
$125.00 per hour. LMC-Ag will only approve labor time within reason of what LMC-Ag deems
necessary.
o Warranty work performed prior to approval will not be paid. A decal is placed on the
equipment stating this policy.
=  Prior approval by LMC-AG will be paid via invoice from the dealer service
department.
o Labor claims need to be sent to Imcag.warranty@Imcarter.com
Parts will only be replaced with OEM LMC-Ag parts unless approved otherwise from territory rep
from LMC-Ag.
If parts are ordered from LMC-Ag for repairs, there must be a purchase order number on the
invoice before the parts will ship. The invoice will be credited back if and when the warranty
claim has been submitted and approved.
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e LMC-Ag by Antoniosi disk harrow product warranty:

O

1 year manufacturer warranty on all framework and components of the framing

structure.
4-year limited warranty on all oil bath bearings.
1-year limited warranty on wheel bearings and tires.
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